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@phcip_official

Official Twitter Account of Punjab Human Capital Investment Project (PHCIP)
Facebook : facebook.com/PHCIP
® PHCIP, Wahdat Road, Lahore (2 phcip.com.pk Joined March 2022
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April Sentiment Overview

DATA TENURE: 1ST APRIL- 30TH APRIL 2023 — “28 NEW COMMENTS”

SOURCES: PHCIP OFFICIAL FACEBOOK & TWITTER ACCOUNT

TOPICS BREAKDOWN
SENTIMENT BREAKDOWN

Staff Salaries Pending
29%

Appreciation

‘ 21%
50%
‘ Ccomplains
4%

Positive = Negative = Nuetral Program Registration Other
Query 18%
28%

PLATFORM WISE COMMENTS BREAKDOWN

6 O

86% 14%

FACEBOOK IS
DOMINATING

= Appreciation = Ccomplains = Other Program Registration Query = Staff Salaries Pending

Overall sentiment for the month has been driven by Positive sentiment (50%).
Staff Salaries Pending is the biggest conversation driver with 29%.

Program Registration Query is the 2" biggest conversation driver with 28%.
18% are the Neutral sentiment i.e. Spam and Other conversation.




April Conversation Snippets

DATA TENURE: 15T APRIL- 30™ APRIL 2023 — “28 NEW COMMENTS”
SOURCES: PHCIP OFFICIAL FACEBOOK & TWITTER ACCOUNT

S #®  Ramzan Khan

S S do s 2y

Like Reply Hide

I wr
- . ’ Asmat Khan
e SEhI’ISh Sharf ‘ Dear VTT management,
= GDDd 'Db as per last meeting you had commited to release staff salaries before Eid ul fittar. Sir
J — d as you know last week of ramzan is moving on and eid holidays will start this week.
kindly update us the final timeline for for the release of salaries, so that we would be
pElo- e L able to plan our Eid preparations accordingly.
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