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@phcip_official

Official Twitter Account of Punjab Human Capital Investment Project (PHCIP)
Facebook : facebook.com/PHCIP
® PHCIP, Wahdat Road, Lahore (2 phcip.com.pk Joined March 2022
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March Sentiment Overview

DATA TENURE: 1ST MARCH- 31ST MARCH 2023 - “19 NEW COMMENTS”

SOURCES: PHCIP OFFICIAL FACEBOOK & TWITTER ACCOUNT

TOPICS BREAKDOWN
SENTIMENT BREAKDOWN

o

Spam
Payment Query 5%

Other

58% 1%

Appreciation
58%

Ccomplains
21%
Positive m Negative = Nuetral

PLATFORM WISE COMMENTS BREAKDOWN

0 + Overall sentiment for the month has been driven by Positive sentiment (58%).
« Complain is at 2" biggest conversation driver with 21%.
* 21% are the Neutral sentimenti.e. Payment Query, Spam and Other

89% 11% conversation.

FACEBOOK IS
DOMINATING




March Conversation Snippets

DATA TENURE: 15T MARCH- 31ST MARCH 2023 — “19 NEW COMMENTS”
SOURCES: PHCIP OFFICIAL FACEBOOK & TWITTER ACCOUNT
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