
Social Media Analytics

Monthly Report 

1st May – 6th June 2024

Meta & Twitter



Page Insight

Performance Overview - Facebook

5.8K
PAGE VISITS

13.2% profile visits 

Increased as compared 

to previous month.

5.8K
PAGE FOLLOWERS

5.1K

Page followers in previous 

month

700

Net change in followers

14%

Increase in followers

10.8K 
PAGE REACH

21
Unfollow

897
Reaction

123
Comment

89
Shares

Facebook Page Reach has 

Increased by 162.6% as 

compared to the previous 

month

21
TOTAL 

POSTS BY 

PAGE

18
VIDEO 

POSTS

3
STATIC 

POSTS

1
EVENTS 

POSTS

-
JOB

POSTS



Multan is the top city with 

9.2% where people are 

engaging the most.

Page Insight

Performance Overview - Facebook



Total Number of posts – 21

Post Insights

160
Engagements

5.1K
Impressions

2.9K 
Reach

155
Engagements

2.6K
Impressions

1.4K
Reach

Facebook Top Performing Post

9.4K
Total Impressions

2.9K
Highest Reach (FB)

709 
Clicks

1109
Engagements

11.8%
Engagement Rate

Performance Overview - Facebook

On the basis of 

Engagements

https://www.facebook.com/PHCIP/posts/pfbid0cP6wikajziMfT1VQaiMh9PbW5AMYWSmcttm6Ztcmw1DeLUQ9mobDVa8Z8Kee73W4l
https://www.facebook.com/PHCIP/posts/pfbid02NCXny3265nwtjhCC7JDyjtFtRGuzvhHpN2popCRDiVCEYueZRCTgdbsgAkgnDxNkl


Page Insight

Performance Overview - Instagram

18
PAGE VISITS

11
Insta Follower’s

Not enough data to give any 

insight.

1.1K

PAGE REACH

08
Like

00
Comment

06
Shares

Not enough data to give any 

insight.

20
TOTAL 

POSTS BY 

PAGE

18
VIDEO 

POSTS

2
STATIC 

POSTS

0
EVENTS 

POSTS

-
JOB

POSTS

Not enough data to give any 

insight.

08
Insta Follower’s last month 



Total Number of posts – 20

Post Insights Facebook Top Performing Post

14
Total Impressions

187
Highest Reach 

(Insta)

14
Engagements

100%
Engagement Rate

Performance Overview - Instagram

On the basis of 

Engagements

05
Engagements

150
Impressions

128
Reach

01
Engagements

05
Impressions

05
Reach

https://www.instagram.com/reel/C7rBzHRPl8d/
https://www.instagram.com/p/C6a0UM5NzrR/


Page Insight

Performance Overview - Twitter

8
TWEETS 

BY 

ACCOUNT

5
VIDEO 

TWEETS

2
STATIC 

TWEETS

1
EVENTS 

TWEETS

0
JOB

TWEETS

1.2K
IMPRESSIONS

Impression decreased as 

compared to previous 

month.

264
ACCOUNTS 

FOLLOWERS
256

Page followers in previous 

month

8

Net change in followers

3.1%

Growth Rate in Net followers

52
ENGAGEMENTS

7.4%
ENGAGEMENT RATE

-
Profile Visits

-
Mentions

Engagement Rates 

increased to 4.4% 



Total Number of Tweets – 8

27
Engagements

198
Impressions

5
Profile Visit

13
Engagements

79
Impressions

1
Profile Visit

641
Total Impressions

7
Likes

12.8%
Engagement Rate

82
Engagements

Twitter Top Performing Post

7
Retweets

Post Insights

Performance Overview - Twitter

On the basis 
of 

Engagement



DATA TENURE: 1st MAY – 6TH JUNE 2024 – “47 NEW COMMENTS”

SOURCES: PHCIP OFFICIAL META, TWITTER (X)

Sentiment Overview

SENTIMENT BREAKDOWN
TOPICS BREAKDOWN

• Overall sentiment for the month has been driven by Negative sentiment (62%).

• Complaints are the biggest conversation driver at 51%

• 28% is Positive Appreciation.

• 11% are queries related to account issues.

PLATFORM WISE COMMENTS BREAKDOWN

100%

FACEBOOK IS 

DOMINATING

28%

62%

10%

Postive Negative Neutral

Appreciation
28%

Queries
11%

Other's
10%

Complaints 
51%

No comments on recent posts on Instagram and Twitter.



Conversation Snippets

Positive Negative

DATA TENURE: : 1st MAY – 6 JUNE 2024 – “47 NEW COMMENTS”

SOURCES: PHCIP OFFICIAL META 



Thank You


