Annex 6: Khud Mukhtar banners
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Grievance Redressal
Mechanism (GRM)

Social Protection Helpline 1221

The Grievance Redmasal Mochanisn (GRM) i intogrl o complait esciuton
PHCIPA pevgramms. I enssres thnely reclition of complaes tecoived
thtough various chanols sach 2 the Hdp Dk, phons call, kttes, soctal macis

fficient stae-of the art Customer (beochciary) Reltionsbip Mechanisen (CRM)
software. The CRM ensuresfeir s prome trestment of compisints.
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the GRM Wi Puspbi
ol okl lganges ot only %0 Anghosh, Kid Makhiar and Banyad
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Changing Lives for a
Better Future
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Areas of Intervention e
Healthcare, Economic Growth and
School Education

e o ropid populaion growih, funcil berrer, culrsl mamnce, and ocietal oes. Wheres

and ks, Thoss s

powety mtes, lower Iteracy, and more out ofachool chidren than the et of the province.

y, et raes
ranging from 445N to 17.78% across divisons in the province. Thereore, Ponjeb neods potcy




